
WIREFRAME
Jobseeker Onboarding Funnel
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8 Low-Friction Steps

1. Desired job and desired location
2. Type of role (FT/PT)
3. How actively are you searching?
4. Public profile option w/ or w/o email registration 
5. Ratings for calibration
6. Work experience
7. Skills
8. Education



ZipRecruiter, Inc. Proprietary and Confidential. 
Copyright © 2018 ZipRecruiter, Inc. All Rights Reserved. 3

Step 1: Desired job and desired location

What job are you looking for next?
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Step 2: Type of roleWhat type of role would you prefer?

Full Time

Part Time

Either

Step 2: Type of role
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How actively are you searching for your next job?

Searching daily Searching occasionally Not searching
 but open to something new

Step 3: How actively are you searching?
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Step 4A:  Public profile, already reg’d

Yes No

Do you want your profile to be searchable by employers 
on ZipRecruiter? This can help you get recruited.

NOTE: Let’s be overt about the publicly searchable 
selection and not bury it in legal mouse type like it currently 
is. Searchability ultimately serves Jobseekers as a helpful 
tool for getting recruited, so let’s announce that rather than 
make it seem like a disingenuous request.
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Step 4B: Public profile, completing email reg.

How would you like employers to contact you?
Email address

Yes No

Full Name

NOTE: The email capture should come after 
the jobseeker says “yes” to being searchable, 
not before

Do you want your profile to be searchable by employers 
on ZipRecruiter? This can help you get recruited.
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Step 5: Ratings for calibration

Rate these jobs, so we know just what you’re looking for.
A thumbs up or thumbs down helps us match you to jobs you’re interested in.

NOTE: The current headline reads, 
“Interested in these jobs?” But users 
haven’t provided much info yet, so the 
matches likely won’t be good and 
won’t instill confidence in our tool. 

So rather than suggesting 
recommendations, let’s openly 
position this as a matching tool that 
helps us learn what jobseekers are 
looking for.
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Step 6: Work experience

Tell us about your work experience.
This helps us match you to the right jobs, so details are useful.



ZipRecruiter, Inc. Proprietary and Confidential. 
Copyright © 2018 ZipRecruiter, Inc. All Rights Reserved. 10

Step 7: Skills screen (add back into the funnel)

Add skills to your profile.
Skills can help improve our matching accuracy 

and help you stand out to a hiring manager.

NOTE: Whenever we are collecting info from 
users, let’s always be clear how it helps them 
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Step 8: Education

Where did you go to school?
If you don’t have a formal education or want to 

complete this later, just skip this step.
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Step 9: Reference Requests

NOTE: References are not 
necessary in an onboarding 
funnel, and they feel like extra 
work for the user. Especially 
for those that don’t have 
references available and need 
to go collect them. They can 
be added later.

ELIMINATE THIS STEP
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Let’s add a completion/congratulations moment at the end

Thank you for the information, Jasmine. 

Now, let’s help you get recruited!

Show me my job matches
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Match results


